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Sunyukt – A I.T. Solution Company

Sunyukt Electrosolar & IT solutions Private Limited is formed in 2015 to provide the strategic direction of
today’s business environment so that they can find the most economic and efficient set of solutions to be
competitive in the market.

Sunyukt delivers high quality, reliable and cost-effective IT services to customers globally. We provide
world-class technology services by constantly exploring and implementing innovative solutions that drive
long-term value to our customers.

Supporting next generation IT Solutions working towards fueling the knowledge based economy by
consulting and developing innovative IT solutions. Our services span a wide range of programming
needs including outsourced product development, custom application development, mobile applications
development, web designing etc.
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Mission & Vision

❑ Software Development & Operation
❑ Software Maintenance Support
❑ Consultancy Services

Focus Areas  

❑ Project Management 
❑ Resource Engagement
❑ Digital Marketing

https://itsolutions.sunyukt.com

Mission  

Mission to realize our Vision through efficient
communication, technology and domain expertise,
customer satisfaction delivery and deployment, training
and education.

Vision  

Our main objective is to provide excellent
customer service and satisfaction irrespective of
the type of product, technology or service offered
thereby building great strategic partnerships,
Innovation and excellence.

http://www.sunyukt.com/
https://itsolutions.sunyukt.com/


Visit Our Website
www.Sunyukt.com

Sunyukt Electrosolar & IT Solutions Pvt. Ltd.

❑ Provide directions to development teams for custom solutions
realization and participate as necessary in coding, testing ,
documentation , go-live and maintenance support activities.

❑ Continuous Performance Improvement, Point In Time
Availability , Quick Response Time are key factors of Our Basis
Operation Success

❑ SAP Development for Integration of third-party application.

❑ We are Specialized in Service Delivery , Program & People
Management , Service Transition Management , Release
Management , Project Management , Competency Building ,
Proposal Planning etc.

❑ We Offers wide ranges of Services specially in to SAP Domain .
We understand business & Business needs . Our Portfolio of
services can be tailored to meet customers requirement and
provide solutions with our experience in SAP Practice.

SAP Practice

https://itsolutions.sunyukt.com

SAP Functional SAP Technical & Operations  
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Technology Stack
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SAP ECC , S4

SAP GRC

S4 HANA 
Migration

SAP ALM

SAP Data 
Management

Cloud 
Migration

En
te

rp
ri

se

Project Management

Service Management

Service Transition

Functional Consulting

Application Development

Application Management

DevOps & RICEF Management

Integration Projects

SAP Basis Support ( L1, L2, L3 , L4 )

SAP Kernel & EHP Upgrades

Release Management
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SAP Service Offering
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Enterprise

Information

Management

Application

Development

Application

Maintenance

Outsourcing

Independent

Verification

& Validation

Enterprise

Solutions

Infrastructure

Management

Services

Analytics

BI solutions
Data warehousing & Data
mining

Data Quality Management

Testability Analysis &
Automation

Functional/Technical Testing

Compatibility Testing

Performance Testing

Code Quality Measurement

Testing Process Management

Consulting

Transformation
Network Support

Product evaluation
Full life-cycle implementation

Customization & upgrades
Application Integration

Post implementation support

Custom Development

Enhancement & Integration

Customization

Re-engineering

Product development

24x7 Production Support

Remote Installation.

Hardware Sizing.

SOLMAN Installation.

Patch Upgrade.

Version Mgmt. / Database Tuning

Disaster Recovery

Helpdesk support

Performance monitoring

Product support
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❑ we have built our competencies and with our proven
delivery model and expertise. We provide quality and
cost effective application development services that
meets your business needs.

❑ Provide directions to development teams for custom
solutions realization and participate as necessary in
coding, testing , documentation , go-live and
maintenance support activities.

❑ We have core expertise in supporting Application 
Development , Application Maintenance , Application 
Operation , DevOps , Model. 

• SAP ABAP Development
• Integration with third party products
• Application Development
• Application Management
• DevOps & RICEF Management
• Object Orient Programming
• Support Enablement
• Portal Solutions & Development
• HANA ABAP

SAP Development & Operation Support
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Development Approach

Planning & Scoping

Blue Printing 

& Realization

Testing

Go-Live & Hypercare
Start

• Business-driven testing
• Knowledge Transfer
• Operational Procedures
• End to End Functional Testing• Service Level Agreement

• Timelines
• Communication methods
• Tools
• Access
• Development
• Unit Testing

• Timelines will be based on Actual Scope

Start Date 

End Date 

Milestone1

Milestone2 

Final Preparation

• Go-No Decision
• Production Transport
• Sign-Off documentation
• Built Exit Strategy
• Hypercare Plan

• Scope Identification
• Feasibility Study
• Functional / BR document
• Scope Finalization
• Technical Documentation
• Effort Estimation &
• Roles & Responsibilities
• Support Governance
• Test Preparation

https://itsolutions.sunyukt.com
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SAP Technical Support 

Implementation 
Services

Optimization

Maintenance

• System Monitoring
• Database Maintenance
• Backup Maintenance
• Batch Job Maintenance
• SAP Server Patch Maintenance
• Transport Management

• SAP Implementation
• SAP System Upgrade
• Unicode Conversion from Non-

Unicode
• Installation/System Copy of various

SAP Products
• OS / DB Migration

• Business Process Monitoring
• Maintenance Optimizer
• Change Request Management
• Service Desk
• Self Service delivery

• Optimization of the system
• SAP Archiving scoping and Analysis
• Performance tuning of the SAP server
• Housekeeping Management of SAP server`
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On-Site
CTM / L1

Offshore team
L1,L2 Support Team

Program 
Management

Priority/Tool 

Third
Party
Vendors

Interaction 
Raise Ticket

Call / Mail

• Issue Login
• Priority
• Assignment

• Monitor
• Report

Issue Resolution

Issue Resolution

Call / Mail

Interaction :

• Third Party 
• Other 

Vendors
• ClientsShared Service

End 
Users

Support Model

Shared Service Model  
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On-Site
CTM / L1

Offshore team
L1 Support Team

Program 
Management

End 
Users

Priority/Tool 

Interaction 
Raise Ticket

Call / Mail

• Issue Login
• Priority
• Assignment

• Monitor
• Report

Issue Resolution

Issue Resolution

Call / Mail

Interaction :

Support Model

Dedicated Service Model  
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❑ Our Deployed dedicated team to provide
support.

❑ Team will be based On-site / Off-Shore as
per requirement

❑ Model Offers Support Service Level ( SLA)
performance agreements

❑ We will Manage overall Scheduling for
resources based on Time & Material

❑ Ticket based Model with Defined SOW ( Scope of
Work )

❑ Off-Shore Support
❑ Support for Multiple Clients
❑ Commercials will be based on SOW and tickets .
❑ Client has flexibility to review the SOW and can

adjust the activities accordingly.

Support methodology , will caters all SAP Functional & Technical Support for multiple SAP Production
Instances along with Legacy systems , interfacing SAP Enterprise Core

Cost Effective Methodology for the customers , since the overheads maintaining personal will get
eliminated.

Dedicated Support Model Shared Service Model 

Support Model

http://www.sunyukt.com/
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Value Add Propositions

❑ Best Practise repository developed for various clients
❑ Competency building -> focus & Initiative -> knowledge base documentations
❑ Knowledge sharing initiative across various projects
❑ We offer on-demand experience pool of resources
❑ Continual improvement initiatives ( CI )

Process Framework

❑ We have defined methodologies , Templates , best Practices & review mechanism
❑ We provide boot camping for new Joiners & equipped with project Knowledge as required
❑ We have all support checklist and documents standards defined for existing customers and we do

keep-on enhancing those periodically.
❑ 99% adherence to defined SLA
❑ Process review , Optimization of TOT , Root cause analysis to reduce ticket count, Automation etc.

Value Add

http://www.sunyukt.com/
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Business case
Detailed 
analysis

Transition
Operation & 
Innovation

Exit strategy

• High-level analysis:

- Business / IT objectives
- Current issues
- Scope
- Responsibilities
- Readiness scan

• High-level solutions:         
cost / benefits

• Go-ahead decision

• Base line:
- Test process
- Test environment 
- Test ware 
- Test capabilities
- Organization 
- Responsibilities 
- Transition priority 

• Workshops:
- KPIs / SLAs 

• Supply process:
- Proof of concept
- Core team set-up 
- Knowledge transfer 
- Operational procedures 
- Test environment  Preparation
- Project calendar

• Demand process:
- Forecast 
- Engagement request 
- Acceptance

• Operations &    
Governance: 

- Business-driven testing 
- Industrialization 
- Work package distribution 
- Improvement 
- KPI management 
- Performance reporting
- SLA evaluation 

• Processes:
- Exit planning
- Exit team
- Knowledge transfer  

• Timelines will be based on Actual Scope

Testing as Service
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Few Project Synopsis

❑ SAP GST – IRIS Integration : A Secure FTP & RFC’s developed for Fetching data relate to GSTR1,2 , 3B and currently we
are evolving integration project for E-Way Bill . (Steel company)

❑ SAP - SuccessFactors Integration : Currently we are developing 100 + interface to cater Operational KRA’s , Sales KRA’s
for three companies of (Real Estate company - who is currently implementing SAP Success factor.)

❑ SAP HANA Migration project for Media Company : Developed Multiple source billing consolidation Mapping for their
Billing data from various countries to one single HANA system.

❑ SAP - HDFC Bank Interface for Employee , Vendor & Supplier Payments : Interfaces developed for seamless
integration with HDFC Bank Portal to cater Employee Salary , Vender Payment and Supplier data with features of
cheque payment , aging analysis.

❑ SAP - Biometric : IP based Biometric devices from 75 Plant locations were connected to SAP instances to fetch
employee In & Out data to perform Employee Salary through SAP Payroll Module.

❑ SAP Upgrade & Rollouts : SAP Upgrades , Rollouts and Reimplementation's are performed for various companies like
( Steel, Media, Real Estate & 14 JV of Autocomp companies).

http://www.sunyukt.com/
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Few Project Synopsis

❑ SAP CO - DP Product Costing : – To determine cost of Product /Service , Valuation of inventory ,WIP and Routing
❑ SAP – Web Services Project : (Dormer Pramet ) Eshop to integrate with SAP Data both ways ( Push / Pull )

❑ Document Management System : Application Development for Document Management using VB.net , MS SQL , Java
(Peninsula Land Ltd)

❑ Employee Time (In-Out) & Task Management Application –Ashok Piramal.

❑ Ecommerce Web Portal Development with Payment Gateway - Morarjee Textiles Ltd.

❑ Project Management for Migration of Essar Steel to Arcelor Mittal and Nippon Steel

❑ Project co-ordination , Documentation & Technical Support for AGC Networks Ltd. & BlackBox S/4 HANA
Implementation.

❑ SAP Auto Service Order Implementation For Essar Power

❑ SAP -GSP -ASP INTEGRATION solution for ESSAR Projects

❑ SAP PP & QM module implémentation for Essar Heavy Engg. Ltd.

http://www.sunyukt.com/
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HANA Experience

HANA Interface development for Media (TV) company

❑ Developed Multiple source billing consolidation Mapping for their Billing data from various countries to one single
HANA system.

❑ A PI interface will be built to transfer the unmapped PREM2 posting data from the German SFTP server to SAP HANA
into a bespoke ( Custom ) table.

❑ The interface of Exchange Rate IDocs from SAP ECC HANA to Ariba Buyer

❑ When the cost centre master is created or changed, the cost centre should be transferred from SAP HANA to SAP HCM
system using change pointers to generate COSMAS idocs.

❑ When the HCM system confirms the Cost, Centre has been created/ changed, then the HCM system should return the
ALEAUD IDocs to SAP HANA .

❑ The AR invoice will be created in SAP DE and will be interfaced to SAP HANA via IDoc to be an AR invoice. The trigger 
for the AR Invoice creation is the arrival of the Idoc into SAP HANA. The PDF reference should be passed through in the 
IDoc and the PDF should be linked to the resulting AR document in SAP HANA.
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Resource Engagement

Our Partner company “ Hitech Infotech Services ” have built our
competencies in various areas of SAP Practice and are specialised in to
Resource Augmentation for SAP and Non-SAP requirements &
Recruitments.

Our staffing services includes temporary and permanent talent
acquisition solutions.

We have 25 + resource pool for SAP Technical & Functional consulting &
Project activities.

We can engaged our resources in to following ;

❑ Contract Staffing - On-Site / Off-Shore
❑ Time & Material - On-Site / Off-Shore
❑ Full time Hiring

http://www.sunyukt.com/
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Recruitment Process

Skill Set 
Understanding

Profile 
Shortlisting

Preliminary 
Technical 

Evaluation

Profile Sharing 
with Client

Interview 
Scheduling & 

Follow-up
On Boarding
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Recruitment Process Cycle

Skill Set 
Understanding 

from Client

Recruitment 
Planning & 
Evaluation

Resource till 
Engagement

Resource 
Enablement

Result Analysis

Engagement 
Statistics❑ We have Experienced Consultants which are directly

recruited from various sources and are asset to
knowledge retention

❑ We are into training Fresher Candidates on various
technologies and equipped them for next level so that
they can be vital asset for organization growth.
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Clientele
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Thank You

Sunyukt Electrosolar & IT Solutions Pvt. Ltd.
N.D. Tower, B-301 , Dnyaneshwar Nagar , Near PCMC Hospital , Akurdi Main Road , Pune -35

Contact : 9689447169 , Email : sunilshewale@sunyukt.com ,Website : sunyukt.com

Corporate Office
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